MARICOPA COUNTY

Figure 9.1

Percentage of people age 65+ who are aware/unaware
of selected services in their community*
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Note: Percentages may not add up to 100% due to rounding and/or missing information.
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The majority of people are aware of some services in their area. Nearly nine of
ten (88%) are aware of a Senior Center, and more than three of four (77%) say
that Hospice care is available in their area. Seven of ten (70%) are aware of
Meals-on-wheels, and more than three of every five (63%) are aware of
Congregate Meals. Over one-half are aware of Homemaker (54%) and Home
Health Aide (53%) services. However, more than one-third (35%) do not know if
Homemaker services exist in their area and two of five (39%) are unaware of
Home Health Aide services. Half (51%) do not know about Home Repair

services, and three of five (59%) are unaware of Respite services in their area.

Note: Indicator 9 corresponds to Questions 56A-I on the AdvantAge Initiative Survey questionnaire.
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Figure 9.2

Percentage of people age 65+ who are unaware of most
selected services® in their community, by demographics
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* Most selected services is defined as 5 or more services. Respondents were asked whether the following 9 services are available in their community: Respite; Home

repair service; Homemaker service; Home health aide; Congregate meals; Hospice; Senior center; Visiting nurse; Meals-on-wheels. The
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Figure 9.2 shows the percentage of people age 65+ who are unaware of most
(five or more out of nine) services in their community. Overall, more than one of
four (27%) people are unaware of most services. Figure 9.2 also shows
differences by demographic characteristics. People age 65-74 and non-whites
are more likely than their counterparts to be unaware of most services (29% vs.
24%; 30% vs. 26%, respectively). The difference in awareness is minimal within

the gender, poverty status, and household type categories.
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Figure 9.3

Percentage of people age 65+ who are unaware of most
selected services® in their community, by demographics
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* Most selected services is defined as 5 or more services. Respondents were asked whether the following 9 services are available in their community: Respite; Home repair
service; Homemaker service; Home health aide; Congregate meals; Hospice; Senior center; Visiting nurse; Meals-on-wheels.
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Figure 9.3 shows additional differences by demographic characteristics. People
age 65+ without friends in the neighborhood are more likely to be unaware of
most services than those with friends in the neighborhood (34% vs. 24%). People
with a high school or lower education, and those in excellent, very good, or good
health are more likely than their counterparts to be unaware of most services
(31% vs. 24%; 28% vs. 21%, respectively).

Note: HS=high school; Ex=excellent; vg=very good,; ADL=activities of daily living; IADL=instrumental

activities of daily living.



